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Identity Theft: Where to Go for Help 
Gayle Whitworth 

 
If you are a victim of identity theft, it is important that you take steps quickly to protect yourself and your name 
from further harm.  The following agencies area available to assist you in dealing with identity theft complaints. 
 
 

• Federal Trade Commission 
 Identity Theft Hotline 
      * 1-877-IDTHEFT (438-4338) 
      * 202-326-2502 TDD 
       * Identity Theft Clearinghouse 
      * Federal Trade Commission 
         600 Pennsylvania Ave NW 
         Washington, DC 20580 
      * www.consumer.gov/idtheft 
 

• Department of Justice (DOJ) 
 www.usdoj.gov/criminal/fraud/idtheft.html 
 

• Federal Bureau of Investigation (FBI) 
 www.fbi.gov/contact/fo/norfolk/1999/ident.htm 
 

• Internal Revenue Service (IRS) 
 1-800-829-0433 
 1-877-777-4778 (IRS Taxpayer Advocates Office) 
 

• U.S. Secret Service (USSS) 
 Financial Crimes Division – www.treas.gov/usss/financial_crimes.htm 
 Frequently Asked Questions: Protecting Yourself - www.treas.gov/usss/faq/htm 
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• Federal Communications Commission (FCC) 
 * 1-888-CALL-FCC 
 * 1-888-TELL-FCC (TTY) 
 * Federal Communications Commission 
 * Consumer Information Bureau 
    445 12th St. SW Room 5A863 
    Washington, DC 20554 
 * www.fcc.gov 
 * fccinfo@fcc.gov 
 

• Social Security Administration (SSA) 
 * SSA Fraud Hotline 
    PO Box 17768 
    Baltimore, MD 21235 
 * 1-800-269-0271 
 * 410-597-0118 – FAX 
 * oig.hotline@ssa.gov 
 * www.ssa.gov 
 

• U.S. Postal Inspection Service (USPIS) 
 www.usps.gov/websites/depart/inspect 
 

• U.S. Securities and Exchange Commission (SEC) 
 * www.sec.gov/complaint.shtml 
 * SEC Office of Investor Education and Assistance 
    450 Fifth St. NW 
    Washington, DC 20549-0213 
 * 202-942-7040 
 

• U.S. Trustee (UST) 
 www.doj.gov/ust 
 
 
State and Local Governments 
 

• Office of Attorney General Charlie Crist 
 * State of Florida 
    The Capitol  PL-01 
    Tallahassee, FL 32399-1050 
 * 1-866-966-7226 
 * http://myfloridalegal.com/identitytheft 
 
 *Local consumer protection agency 
 

• Federal Deposit Insurance Corporation (FDIC) 
 * www.fdic.gov 
 * 1-800-934-3342 
 * Federal Deposit Insurance Corporation 
    Division of Compliance and Consumer Affairs 
    550 17th St NW 
    Washington, DC 20429 



 
• Federal Reserve System (FRS) 

 * www.federalreserve.gov 
 * 202-452-3693 
 * Division of Consumer and Community Affairs 
    Mail Stop 801 
    Federal Reserve Board 
    Washington, DC 20551 
 
 
 

• National Credit Union Administration (NCUA) 
 * www.ncua.gov 
 * 703-518-6360 
 * Compliance Officer 
    National Credit Union Administration 
    1775 Duke Street 
    Alexandria, VA 22314 
 

• Office of the Comptroller of the Currency (OCC) 
 * www.occ.treasury.gov 
 * 1-800-613-6743 
 * 713-336-4301 – Fax 
 * Customer Assistance Group 
    1301 McKinney St. Ste. 3710 
    Houston, TX 77010 
 

• Office of Thrift Supervision (OTS) 
 * www.ots.treas.gov 
 * 202-906-6000 
 * Office of Thrift Supervision 
    1700 G St. NW 
    Washington, DC 20552 
 
Credit Reporting Agencies 
 

• Equifax 
 * www.equifax.com 
 * 1-800-685-1111 – to order report 
 * PO Box 740241 
    Atlanta, GA 30374-0241 
 
 * 1-800-525-6285 – to report fraud 
 * 1-800-255-0056 TDD 
 

• Experian 
 * www.experian.com 
 * 1-888-EXPERIAN (397-3742) – to order report 
 * PO Box 2104  
    Allen, TX 75013 
 



 * 1-888-EXPERIAN (397-3742) – to report fraud 
 * 800-972-0322 
 * PO Box 9532 
    Allen, TX 75013 
 

 
 
• TransUnion 

 * www.transunion.com 
 * 800-916-8800 – to order report 
 * PO Box 1000 
    Chester, PA 19022 
 
 *1 -800-680-7289 – to report fraud 
 * 1-877-553-7803 
 * Fraud Victim Assistance Division 
    PO Box 6790 
    Fullerton, CA 92634-6790 
 
 
 


